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Greetings from the Chair! 
 

The May Meeting…a tour of Stone Brewery…was a huge success.  Thank you to all those who partici-
pated.  It was great seeing everyone enjoying the tour, asking questions, and enjoying a meal with other 
Quality professionals.  Stone Brewery certainly takes their business seriously…they keep an eye on qual-
ity and really enjoy what they are doing.  If you missed the tour, I encourage you to visit the brewery on 
your own and take the tour…you’ll be pleasantly surprised.  The samples add a nice touch! 

 
We will continue to hold Tech Clinics and Keynote Speakers or Plant Tours that enhance our profes-
sional careers.  We are committed to providing learning opportunities in a positive environment at a cost 
effective price.  Your cooperation and participation is greatly appreciated.  In fact, if you have any ideas 
for a speaker, keynote topic, or plant tour, let one of the Board Members know.  We are always looking 
for new ways to WOW our membership. 

 
Please note the raffles for Door Prizes, slightly used books, and ASQ classes will continue to be 
held at our regular meetings. 
 
Thank you all for your support and participation throughout the year.  We have a great ASQ Section and 
the current Board is committed to making it even better through improved programs and services.  We’ll 
keep you posted. 

 
Our meeting for June promises to be a “must-see”!  Harry Cullen, our Treasurer will facilitate an 
interactive Tech Clinic on Goal Setting, and Bill Bode will present a Keynote Address on “Internal 
Audits – Minor Irritation or Agent for Change?”. 
 

See you June 13th! 
 

In the interest of continual improvement… 
 

Paul Goul 
ASQ Palomar Chair 
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The June Tech Clinic 

WANT AN EXTRA DOOR PRIZE TICKET 

Just come to the meeting with the correct answer to the following Quality 
Question: 

The AOQL for the single sampling plan with sample size of  200, accep-
tance number of  14 and rejection number of  15 for a lot size of  4000 is 

approximately what percent? 

At 5:30 at The Escondido Country Club 

 
The monthly Tech Clinics are an opportunity for anyone in the section to present a 
topic involving Quality.  Perhaps you have a problem solving story or something 
(Quality related) you would like to share with the section.  Just see anyone on the 
board to schedule.   

 

Abstract:   Harry is hosting a hands-on, interactive goal setting exercise on 
the green.    
 
 
Facilitator:        Harry F Cullen is an ASQ Fellow holding CQA, CQE, CRE, and RABQSA 
Certifications.  He has been a member of Section 708 since 1987 and is their current 
Treasurer.  Harry has taught ASQ certification refresher classes for the Palomar, San 
Diego, Temecula, and San Diego ASQ Sections.  He has been an adjunct instructor at 
Palomar College since 1990, teaching Organizational Behavior and Development, Quality 
Engineering Juran style, Statistics, Metrology, Internal Auditing, and ISO 9001 courses.  
Harry is an independent consultant who facilitates development and implementation of 
ISO 9001, ISO 14001, ISO 13485, AS9100, and TS16949 compliant business manage-
ment programs for both commercial and DoD applications.  Harry also provides internal 
auditor training and helps facilitate internal audits as Lead Auditor for various clients. 

Goal Setting 
By Harry F. Cullen 
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On Wednesday, 13 June,  
“Internal Audits – Minor Irritation or Agent for Change?” 

by Bill Bode 
One of the core components of a process oriented quality system is the audit process, both internal and ex-
ternal.  Many feel that this is an invasive, bothersome activity that we’d rather do without.  Why, then, is it spe-
cifically required by all of the major quality standards and how does it add value to the quality system?  Stated 
in management terms, “What is the business case for quality audits?”  Come join our discussion as we learn 
some of the secrets of a third party auditor. 
 

Bill Bode, our speaker is a principal of Bode Enterprises, a Quality management consulting firm.  He divides his time between 
quality consulting and performing ISO 9001 registration audits for Det Norske Veritas, one of the largest ISO 9000 registrars 
worldwide.   

Before entering the field of Quality, Bill was a software developer for over 15 years.  Since then, he has been active at the 
manager and director level at several firms in Los Angeles and Orange counties. 

In his thirteen years as a certified QMS Lead Auditor, Bill has led several hundred audits, most of them to the ISO 9000 family 
of quality standards.  He has audited in the software, semiconductor, communications, aerospace and manufacturing indus-
tries.  In the words of one of his audit clients, a major supplier of communications software, “Your professional insight and cri-
tiques are very valuable to us and we always look forward to seeing you again”. 

The June Meeting 

To ensure adequate food and seating, please 
make a reservation.  Early reservation deadline is 
Noon on Monday, April 9.  The buffet dinner is 
$20.00 with early registration, (visit 
http://www.asqpalomar.org for registration.) 
 The cost at the door is $25.00.   

The menu consists of multiple salads, two great 
entrees, vegetables, rolls, dessert, coffee, tea or 
iced tea.  Other beverages are available from the 
bar. 

Agenda: 

5:15 Registration and Networking 

5:30 Tech Clinic 

6:15 Buffet Dinner 

7:00 Program Speaker 

8:00 Adjourn 

Business attire is requested, 
as there is a “no denim” rule at 
the club. 

 
Getting to the meeting (The Escondido Country Club is at 1800 Country Club Lane in Escondido) 

• Exit I-15 at El Norte Parkway west (this is the first exit north of Highway 78) 

• Go west on El Norte Parkway approximately 1.5 miles to Country Club Lane (watch for a 
7-Eleven sign) 

• Turn right—The Escondido Country Club is one block directly ahead. 

• The meeting room is in the conference room on the west side. 


